
APPLICATION NOTE  
 
Updating BITE3 Firmware with Power DB LITE 
 

Megger USA - Valley Forge Corporate Center 
2621 Van Buren Avenue, Norristown, Pennsylvania, 19403, USA  
T. 1-610 676 8500 F. 1-610-676-8610 

Overview: This procedure will guide you through updating the firmware in the BITE3 using the 
Power DB LITE software. It is recommended that you first download the latest firmware from the 
Megger web site.  
 
Procedure 
 

1. Open Power DB and select the BITE3 instrument. 
2. The following screen will open when the BITE3 instrument is selected. 

 

 
 

3. Verify the com port setting is correct. Click on Device Manager and view COM Ports if 
you are not sure. 

4. Verify the BITE3 is powered up and on its main screen. 
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5. Click on the “Firmware” button in the Power DB software. 

 

 
 
The following screen will display. 
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6. Click on the “Query Instrument” button. 
 

 
 

7. The software will poll the BITE3 and display the present firmware in the “BITE3 
Information” fields. 
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8. Click on “Acquire Updates” 
 

 
 
 

9. You can click on Check for Updates on (Internet). This may or may not work depending 
on security settings. It is recommended that you download the latest firmware file from 
the Megger web site. 

10. If you have already downloaded the file from the internet and then click on “From (File)” 
and the following screen will open.  

 
 (NEXT PAGE) 
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11. Navigate to update file and select the downloaded latest firmware update file, then click 
on “Open”. The update file should now appear in the firmware screen 
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12. Select (Click on) the new firmware version and the data on it will appear in the “Firmware 
Update Information” section. 

 

  
 

13. Now click on the update button to start the update. 
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14. An “Are you sure?” message will appear. 

 
 

 
 

15. Click on the “Yes” button. 
 

16. The update will then start. 
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17. When the update is complete the following message will appear. 

 

 
 

18. Click on the “OK” button. 
 

 
 The BITE3 will reboot with the new firmware. 
 
 
 
 COMPLETE 
 


